Hbmcy.in

Transform Customer Service. Automate
Success. Scale Effortlessly.

Huncy revolutionizes business communication with intelligent Al agents that

handle customer queries 24/7 across WhatsApp and Instagram, while keeping
you in complete control of critical decisions.



About Us

Welcome to Huncy.in
We're not just building Al — we're redefining ownership

Huncy.in is a cutting-edge agentic Al platform designed to
empower businesses with intelligent, automated customer
service solutions. Founded by passionate innovators who
understand the challenges of modern customer communication,
we've created a seamless bridge between Al efficiency and
human oversight.

Our platform transforms how businesses handle customer
interactions by deploying smart Al agents across popular
messaging platforms like WhatsApp and Instagram. While our Al
handles routine queries with precision, business owners maintain
full control over critical decisions through our intuitive approval
system and mobile application.

We believe that great customer service shouldn't require
sacrificing personal time or hiring large support teams. Huncy
makes enterprise-level customer service accessible to businesses
of all sizes, from startups to established enterprises.

Thank you for choosing Huncy.in!




Offerings

Your Al Partner for Smarter
Business Operations

At Huncy, we harness the power of agentic Al to revolutionize customer interactions
across diverse industries. Our intelligent agents don't just respond—they
understand, analyze, and take appropriate action while keeping you informed and
in control. From handling complex customer queries to managing sensitive
requests, Huncy adapts to your business needs and scales with your growth.

Business Specific Use Cases

At Huncy, innovation is at the core of what we do. Our state-of-the-art Al solutions
are more than just tools—they're transformative experiences designed to help
businesses thrive in a rapidly evolving digital world.
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Retail and Real Estate and Travel
E-commerce Property Services
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Healthcare Education Legal Services




Business Specific Use Cases

E-commerce & Retail ioemo ready)

Transform your e-commerce customer service with Al agents
that handle product inquiries, order tracking, refund requests,

and return processing. Our system automatically creates
approval workflows for sensitive transactions while providing
instant responses to common questions. o0

Smart Order Management

- Instant order tracking across multiple carriers and shipping methods

- Automated delivery notifications with real-time GPS updates

- Proactive delay alerts with alternative solutions and compensation offers
- Integration with inventory systems for accurate fulfillment timelines

Intelligent Return Processing

- Automated return eligibility verification based on purchase history and policies
- Smart damage assessment through image analysis and customer descriptions
- Streamlined approval workflows with mobile notifications for business owners

- Direct integration with payment gateways for instant refund processing

Inventory Integration

- Live stock monitoring with automatic out-of-stock notifications

- Intelligent product suggestions based on browsing patterns and purchase
history

- Cross-selling and upselling recommendations during customer interactions

- Automated restock alerts and supplier coordination for popular items

Dynamic Tool Integration

- Multi-language support via translation API integrations for global reach

- CRM synchronization using your existing customer management tools

- Analytics dashboard connections for real-time performance monitoring

- Custom business logic implementation through your proprietary tools and
databases



Business Specific Use Cases

Real Estate & Property Services

Connect with clients through intelligent agents that integrate
with your MLS systems, property management platforms, and

market analysis tools to provide comprehensive real estate
services and automated property management. a

MLS and Listing Integration

- Real-time listing updates via MLS API integrations and property data feeds

- Virtual tour coordination through your scheduling and property management
platforms

- Client matching algorithms using your CRM and preference tracking tools

- Market analysis automation via your valuation and comparative analysis systems

Scheduling and Coordination Tools

- Calendar synchronization using your appointment scheduling and availability
tools

- Access coordination through your lockbox and property security system
integrations

- Group viewing management via your event planning and coordination
platforms

- Follow-up automation using your client relationship management and
communication tools

Property Management Integration

- Maintenance request processing via your work order and vendor management
tools

- Lease management automation through your contract and document
mManagement systems

- Tenant communication tools integrated with your property management and
billing platforms

- Inspection scheduling using your maintenance tracking and compliance
systems



Business Specific Use Cases

Travel

Transform hospitality operations with Al agents that connect
to your property management systems, booking platforms,
and guest service tools to deliver personalized experiences
and streamlined operations.

Property Management System Integration

- Real-time availability via your property management system and inventory tools

- Dynamic pricing integration using your revenue management and rate
optimization platforms

- Special request processing through your guest services and amenities
mManagement systems

- Cancellation handling via your booking policy and refund processing tools

Guest Services Platform Integration

- Local recommendations via your destination management and partner API
integrations

- Reservation coordination through your restaurant and activity booking platform
connections

- Transportation services using your transfer and mobility provider system
integrations

- BEvent planning automation via your vendor management and coordination
tools

Guest Experience Management

- Satisfaction monitoring via your guest feedback and survey platform
integrations

- Preference tracking through your CRM and guest history management systems

- Service recovery automation using your complaint resolution and compensation
tools

- Loyalty program integration via your rewards management and marketing
platforms

Operations Coordination Tools

- Staff scheduling optimization via your workforce management and planning
tools

- Inventory management through your supply chain and procurement system
integrations



Business Specific Use Cases

Healthcare

Deploy Al agents that integrate with your medical software
stack to handle appointment scheduling, prescription
management, and patient inquiries while ensuring m
compliance through connected verification systems and —\A7

medical databases.

Appomtment Optlmlzatlon
- Calendar API connections for real-time availability across multiple practitioners
- Priority algorithms using your patient database and medical history tools
- Automated reminder workflows through your existing communication

platforms
- Waitlist management via integration with your scheduling and notification
systems

Medical Data Integration

- HIPAA compliance verification through your security and audit trail systems

- Medical protocol adherence using your clinical guideline databases

- Documentation automation via integration with your record-keeping tools

- Audit trail generation through your compliance monitoring and reporting
systems

Emergency Protocol Integration

- Triage algorithm implementation using your medical assessment and scoring
tools

- Emergency contact automation through your staff notification and paging
systems

- Critical case documentation via your incident reporting and tracking tools

- Hospital system integration using your transfer and coordination platforms



Business Specific Use Cases

Education

Empower educational institutions with Al agents that
connect to your student information systems, learning
management platforms, and administrative tools to handle
admissions, academic support, and parent communication
seamlessly.

Admissions Workflow Automation
- Application form automation using your student information system APIs

- Document verification through connections to your authentication and

plagiarism detection tools

- Status tracking integration with your admissions workflow and notification

platforms
- Credential evaluation using your academic assessment and equivalency tools

Academic Support Integration
- Course material access via your learning management system integrations

- Assignment assistance using your educational content and tutoring tool

databases
- Performance tracking through your grading and analytics platforrn connections

- Study resource recommendations via your digital library and content

Management systems

Financial Management Tools

- Payment processing using your existing billing system and gateway integrations

- Financial aid matching through your scholarship database and eligibility tools
- Fee calculation automation via your tuition management and pricing systems
- Receipt generation through your accounting and documentation platforms

Communication Platform Integration

- Progress reporting via your gradebook and parent portal system integrations
- BEvent management through your calendar and RSVP platform connections

- Emergency notifications using your mass communication and alert systems

- Multi-channel messaging through your email, SMS, and app notification tools



Business Specific Use Cases

Finance

Provide comprehensive financial services through Al agents
that connect securely to your core banking systems,
compliance tools, and financial analysis platforms while . .

maintaining strict regulatory compliance. . . '

Core Banking Integration

- Real-time account queries via your core banking system API integrations

- Transaction analysis using your financial analytics and categorization tools

- Spending insights through connections to your budgeting and financial
planning platforms

- Multi-account management via your customer relationship and portfolio
mManagement systems

Security and Compliance Tools

- Fraud detection via your behavioral analysis and risk assessment tool
connections

- Identity verification through your KYC and authentication system integrations

- Regulatory compliance checking using your policy management and audit tools

- Security protocol automation via your incident response and monitoring
platforms

Lending and Credit Systems

- Credit scoring via your bureau connections and risk evaluation systems

- Application processing through your loan origination and document
management platforms

- Eligibility assessment using your underwriting rules and decision engine tools

- Approval workflow automation via your lending management and notification
systems



